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IPABUJIA
3a 0e30I1aCHOCT Ha 1elaTa U yYeHuIuTe B
KOMIIOTHPHATA Mpe’a B 1eTCKaTa rpajuHa, YYUJIUIIETO U B UHTEPHET

Te3u npaBuiia ca pazpadorenu ot Ibp:kaBHATA areHIHs 32 3aKPHUJIa HA [1€TETO, B
napTHbopctBo ¢ [1aBHa gupexkuus ,bopdéa ¢ opraHu3smpaHaTa npecTbIHOCT”,
Hauunonanen umeHThp 3a 0Oe3omaceH MHTepHeT, MUHHMCTEPCTBO Ha 00pa30BaHHETO H
Haykata, Peruonanno ynpasiieHue Ha oOpa3oBanneto — Codusi-rpag, ppbKOBOAMTEIH HA
o0pa3oBareTHH HHCTUTYIHMH 0T Chlo3a Ha padoToAaTe/MTe B CHCTEMATa HA HAPOJAHATA
npocBera B boarapus, Capy:keHneTo Ha THPEKTOPHUTE B CPEIHOTO oOpa3oBanue Ha P

bnarapus.
IlenuTe Ha MpaBUIIaTAa ca A ce:

. rapaiTupa NpaBoTO Ha [eTeTo/y4YeHULIMTe HA JOCTHI 10 MOAXOASIA
HHopManus M MATEPHAJH B MPeKaTa;

. OCBLIIECTBH IPEBEHUHUS M CHHTE3MPa Ha €AHO MACTO MHPOPMALUATA 32
ONACHOCTHUTE B HHTEPHET;

. NPeJOCTABAT KOHKPETHM HACOKH 32 3aKPHJIAa HA /eTeTo U 0e30IacHO
NOBe/JAeHHE B KOMIIIOTHPHATA MpeKa B 1€TCKATAa IPAJIMHA U B YYMJIMIIE U B HHTEPHET;

o no00pu KOOPAUHANUATA W OTTrOBOPHOCTHTE HA YYACTHMIHTE H/WIN

BCHYKH 3AMHTEPECOBAHHU CTPAHHU.

OTroBopHOCTTA 3a TapaHTHpaHE MpaBaTa Ha JeraTa 1 3alluTa Ha TeXHUTE UHTEPECH €
CIOJIeJICHa OTIOBOPHOCT MEXIY CEMEMCTBOTO, OOIIECTBOTO W AbpKaBara, upe3 HEUHUTE
OpraHd W WHCTUTYIMHU. BBIpekn ToBa, Ta3u OTTOBOPHOCT € paslpejesieHa, KaTo Ts ce maja
MIPUOPUTETHO HA CEMEHCTBOTO, MO-CIEIUATHO Ha POJUTEIINTE, HACTOMHUIIUTE, TOTICYNUTEITNTE
WU JPYTHUTE JIUIA, TIPU KOUTO JIETETO € HACTAaHEHO, TOTaBa KOTaTo € OwIa mpeanpueTa MspKa
3a 3aKpuJia M0 OTHOIIEHHE Ha Hero. OTYMTAlKK TpyAoBaTa aHTAKUPAHOCT HA POTUTEIHTE, B
HSKOW OT CIIYYaWTe M TPYIHOCTUTE, KOUTO HM3IUTBAT B OTIJICKIAHETO U BB3MUTAHHUETO Ha
JIETETO, B OCHOBOIIOJIAraIlUsl MEXIyHApOJCH aKT 3a IpaBara Ha jeTeTo KoHBeHIMsATa Ha
OOH 3a npaBara Ha JETETO, KAKTO M B peAuila HOPMATUBHU aKTOBE OT HAIIMOHAJTHOTO HHU
3aKOHOJ/IATEJICTBO, € IIOCOYEHO KaKk OOIIeCTBOTO, COIMAIHUTE UM 00pa30BaTEIHUTE
WHCTUTYIIMH, U Ibp)KaBaTa M3MBJIHABAT T€3U CBOM OTTOBOPHOCTH 3a OKa3BaHE Ha aJeKBaTHA
MOJKpEeNa Ha CEMEHCTBOTO, 3a 3aKpHiia Ha JIETETO W 3a 3allluTa Ha HETrOBUTE TMpaBa W
WHTEPECH.

Corinacio KouBennusita Ha OOH 3a mnpaBata Ha JAE€TETO, POJUTEIIUTE HMAT
I'BPBOCTENIEHHA OTTOBOPHOCT 32 OCHUTYpSIBAHE BHCIIWTE HMHTEpECH Ha JeTeTo Aa ObaaT
I'BPBOCTENEHHO choOpakeHue. Pomutenure wnM, cropen ciaydas, 3aKOHHUTE HACTOWHUIM,
MOMEYUTENIN WM JPYrH JMLa, NMpU KOUTO JETETO € HACTAaHEHO, HOCSIT OTTOBOPHOCT 3a
OTIJIEKAAHETO U PA3BUTHUETO HA JIETETO.

JbpxaBaTa, Upe3 HEWHUTE OpraHu, TPsAOBa Aa MpeArnprueMe MOAXO AN CTHIKH, 32 J1a
MOJKPENU POJUTEIUTE MPU U3ITBIHEHUETO HA TEXHUTE OTTOBOPHOCTU. AKO HSIKOU POIUTENH
HE MOraT WJIH C€ 3aTpyIHsABaT, TO B TE€3W CIy4yau C€ HaMeCBaT OTIOBOPHUTE IbpPKABHU
WHCTUTYIIMHM, 32 Ja OCUTYpST CIa3BaHETO Ha MpaBaTa Ha JETETO W 3aJ0BOJISIBAHETO Ha
HETOBUTE HYXIHU. 3aJIbJDKCHHE Ha Jbp)KaBaTa € OCUTypsSIBaHE Pa3BUTUETO HA UHCTUTYLIHH,
3aBeleHUsT W YCIyrH. B Tasu Bpb3Ka pojsTa Ha OOpa30BATENHUTE HHCTUTYLIUU €
M3KJIIOUMTETHO BaKHA M KIIFOYOBa. Te MoraT Ja JAompuHecaT 3a 00yu4eHHUETO W MPEBEHIIUATA
Ha PUCKOBETE HE caMo Ha jelaTa, HO U Ha POJUTENNTE, KaTO MO TO3M HAYMH MOTAT Ja uMar
JIBOMHA T0JI3a 3a Jeuara. B Ta3u mocoka HAaCTOSILIMTE MPaBUJIa, 1aBaT OCHOBHU MO3HAHUSA 3a
ONACHOCTHUTE, KOUTO KPHE BUPTYAIIHOTO MPOCTPAHCTBO C 1€ OCUTYpsIBaHE 3aKpuiiaTa Ha
JIETeTO OT BPEIHU 32 HEro MHPopMaIus, MaTeprualid U KOHTAKTH.



OcHOBHHTe NMPUHIMIHU 32 padoTa B KOMIIOThPHATa MpeXa B JETCKA TpaJuHa W YUHUJIHIIE U B
UHTEPHET ca:

1. PaBeH nocThI Ha BCUYKU JIeLA U YUECHULIH;

2. 3ammra Ha JienaTta u y9eHUIIUTE OT BPEIHO WM HE3aKOHHO ChAbPKAHUE U
nHpOpMaNKs KaTo: caMOHapaHsSBaHE, ThPrOBUS C HAPKOTHIIM, Xa3apT, MpOIaraHupaHe Ha
BpPEJHU U ONACHU HABULIM U JICHCTBUS KaTO aHOpEKCHUs, OylnuMusi, HopHOrpadusi, ToJdepupaHe
Ha pa3MyHU (OpPMHM Ha HacWIue, NMPOMOBSJIBAHE HAa TEPOPU3bM, €THUYECKA U PEIIMIHO3HA
HETOJIEPAaHTHOCT, CAMOYOUIICTBO U Jp.;

3. 3aunTaHe W 3aUIUTa HA JIMYHATa HEIIPUKOCHOBEHOCT;

4. IloaroroBka M KOHTPOJI Ha JieLiaTa U yYeHULIUTE 3a 0€3011aCHO U OTTOBOPHO
MMOBEACHUE OHJIANH;

5. ChTpyaHHUYEeCTBO B IyX Ha TOJEPAHTHOCT U JOOPOHAMEPEHOCT MEXIY JeTCKaTa

rpaguHa/yquIniieTo U pOAUTEINTE/HACTOMHUILINTE.

KommiorbpHata wMmpexka B JeTcka TpaJuHa W YYWIMIIE C€ H3M0J3Ba B
MeJarornyecKuTe CUTyalluu U y4eOHM 4acoBe caMo 3a oOpasoBarenHu Lenu. L{gmata mpexa
oOxBalla KOMITIOTPUTE, CBBp3aHU C KaOenHM W/uiau O€3KUYHU BPB3KH, CUTYHpPaHU B
KOMITIOThPHUTE KaOWHETH, 000pyJBaHU KJIACHMU CTaul W aJMMHHUCTPATHUBHHUTE MOMEIIECHUS Ha
oOpa3oBaTesiHaTa MHCTUTYLIMS, KAaKTO M YCTpoMcTBaTa (MepcoOHaNHU cMapT(OHH, JIANTONU U
TabneTH) ¢ 0€3)KMYEH JOCTHIT 0 HHTEPHET.

JenaTta ¥ y4YeHHIIUTE UMAT TPABO Ha:

1. PameH mocThIl 0 MpekaTa Ha 00pa3oBaTeIHaTa HHCTHTYIHS, C U3KITIOYCHUE Ha
KOMIIIOTPUTE B aIMUHUCTPATHBHHUTE TIOMEITIICHHSI.

2. Pabota ¢ ycrpoiicTBara (KOMITIOTPH, JANTOINX U TaOJIETH) B MpeKaTa ¢
MOJIKpeTiaTa Ha TeIarOTMYeCKH CTISIHAJIHCT.

3. OOyueHue 3a 6€30MMaCHO M OTTOBOPHO MOBEICHNUE B MpeXkaTa Ha 00pa3oBaTeiHaTa
WHCTHUTYLUSI M B HHTEPHET.

4. HWudopmanus 3a mpaBuiiaTa 3a pabora B Mpexara.

5. CurypHa nudpoBa cpena B IeTcKaTa rpaiiHa U yYHIIHIIETO.

6. Ilom3BaHe Ha MOOWIIHUTE CH YCTPOMCTBA U3BBH ydeOHUS Tpoiiec (MOYMBKATa U
MEXIydacusTa), a MpH U3PUYHO yKa3aHHWE Ha YUUTENl — U B y4eOHUs Yac/meparorudeckara
CUTYallUs 32 [EIUTE Ha YIeOHHsI ITPOIIEC.

BAYKHO! IlpaBunara 3a 6e3omacHa paboTa B MHTEPHET, KOUTO JelaTa U YUYCHUIUTE
ca 33JbJDKEHH Jia CIa3BaT, C€ MOCTaBAT Ha BUAHO MSCTO B oOpa3oBarenHaTa MHCTUTYIUS,
KaKTO M B KOMIOIOTbPHUTE KaOWHETH, Taka M Ha caiiTa Ha JeTcKara rpaauHa/y4dwiuiieTro. B
Ha4yajloTOo Ha YydeOHAaTa TrOJMHA MO TOAXOMSIl HAaYMH BCUYKM Jela U TEXHUTE
POAMTEIIN/HACTOMHULIM/TIOTICYUTEIN CE€ 3alo3HaBaT C TAX. llemaro3ure MEpUOJIUYHO
HAMOMHST 32 TSIX U 32 CUTYPHOCTTa B MHTEPHET B MOAXOAAIU (OPMHU U AEHHOCTH, B KOUTO CE
BKJIIOUBAT Je11aTa/yYeHUIIUTE U POJAUTEIUTE UM.

Yacrt I. OTroBopHocT Ha PbKOBOAUTEINUTE HA 00pa30BaTeTHMTE WHCTHUTYLHUH,
HA Npo(eCHOHAJMCTUTE, padoTem C Jena M ¢ HH(POPMANMOHHO-KOMYHHMKANMOHHHU
Texnosoruu (UKT)

JlMpeKTOpPBHT Ha JeTCKaTa rpaJnHa/yYUIUIIETO:
1. Opranusupa IeHHOCTTA O U3II'BIHEHUETO Ha TE€3U MPABUIIA, K OCUTYPSIBA JOCTBII
70 KOMITIOThPHATa Mpexa, e(eKTUBEH U MOCTOSHEH KOHTPOJ, IJIAHUPAHETO HAa MEPKH IO



OpraHu3aiusTa 3a Cra3BaHe Ha IpaBHiaTa 3a padoTaTa Ha Jelara U yIeHHUIUTE B Mpexara u
3alUTa OT BPEIHO UM HE3aKOHHO Ch/IbP)KaHUE B UHTEPHET.

2.  OcwurypsiBa Ipu TeXHUYECKa BH3MOXKHOCT ITpOCIIeAsiBaHe Ha Tpaduka,
OCBIIECTBSIBAH YpPE3 MpekaTa Ha 00pa3oBaTeIHATa MHCTUTYLIMSL.

3. Ilpu xoHCTaTHpaHe HA CIyYau Ha KHOEPTOPMO3, HE3AKOHHO ChABPKAHUE U
MOBEJICHNE B MpekaTa Ha oOpa3oBaTellHaTa WHCTUTYIHS W/WIA B WHTEPHET YBEIOMSBA
He3a0aBHO KOMMETCHTHHTE opraHu — Jupeknus ,,ColManHO MOAIOMarane™, To
MecTornpeOrBaBane Ha neteto U [maBHa nupekuus ,,bopbda ¢ opranusupanara mpecThIIHOCT,
crenuanu3upaHusaT ornen ,,Kubeprpecrennoct Ha MBP. B Te3u cinyyan oka3Ba HYKHOTO
CbJICHCTBUE HA KOMIIETEHTHUTE OpPraHd C 1€ YCTAaHOBSIBAHE HA W3BBPIIUTEIUTE U
IpearnprueMa MEpKH 3a MPOTUBOJCHCTBUE M IPEMaxBaHE HAa CHOTBETHOTO ChIbPKAHHE OT
Mpexara Ha oOpa3oBaTesHaTa MHCTUTYLMs. Moske /1a mojlydaBa U KOHCYJITaHTCKa MOMOII OT
Hanmonannus nieHThp 3a 6€301aceH HHTEPHET.

4. Opranuzupa B HAYaJIOTO Ha BCsIKa ydeOHa roJiMHa 3all03HaBaHe Ha Jienara u
YUYCHHITUTE U POJAUTEIINTE/HACTOMHHUIIUTE C TIpaBUIIaTa 3a 0e3omacHa paboTa B Mpekara.

5. OcurypsiBa OTTOBOPHO JHIIE (CIY’KUTEN WU HAET BHHILEH CIELMATIUCT), KOETO /1a
M3MBIHABA QYHKIMUTE HA CUCTEMEH aMUHHUCTPATOP.

Yunrteanre, neJaroru4eCKuTe CenuajJucTH U PbKOBOIUTEIUTE N0 HANPABJIEHHE
HUKT ca nrexHI ga:

1. PazscasBar nmpaBuiaTa 3a 6€30mMacHO U OTTOBOPHO MOBEICHUE TTPU padoTa B
Mpekara Ha 00pa3oBaTeIHaTa HHCTUTYITUS U B HHTEPHET.

2. OchIecTBABAT MOCTOSIHHO HAOIOCHUE U KOHTPOJ BBPXY paboTaTa Ha Jerara u
YYCHHITUTE B MpeXaTa Ha 00pa3oBaTeIHATa MHCTUTYITUS B yueOHO Bpeme.

3. Ilpeanpuemar He3abaBHU MEPKHU 3a MPEYCTAaHOBSIBAHE Ha IOCTHIIA HA JeIaTa |
YYCHHITUTE JI0 HE3aKOHHO M BPEIHO ChAbPKAHUE B MpeKaTa.

4. VYBenmomsBaT He3a0aBHO IUPEKTOPA HA JETCKATa I'paIiHa/ yIHIIUIIETO TIPU
HapylllaBaHe Ha MPaBWIaTa, CIy4ar Ha KHOEPTOPMO3 WJIH TP YCTAHOBSIBAHE HA HE3aKOHHO U
BpPETHO ChIIbPIKAHKE WM TTOBEJCHUE B MpEXKara.

5. Oka3sBar nojkperna Ha Jieria ¥ y9eHUIM — 00eKT Ha KHOepTOPMO3, upe3
IbPBOHAYAIIHA TICUXOJIOTHYECKA TMOJKpena OT YYMJIMIIHUS TICHXOJIOT, Ype3 PasroBOp OT
CTpaHa Ha Meaaror B IETCKAaTa rpaJiiHa 3a CHIDKaBaHE Ha HAIIPEKEHHUETO Y JIETETO.

6. Curnamusupar npu HeooxoauMocT Jupekius ,,CoruaiHo momoMarane’ mo
MECTOKMBECHE Ha JICTETO/YYCHHMKA C IIeJI OICHSIBaHE Ha HYXJaTa OT HAcOYBaHE KbM
COITMATHM YCJIYTH 332 OKa3BaHE Ha IOCJIe/IBaIlla MOJAKpeTa.

CuCcTeMHUST aAMUHUCTPATOP (CIYXHUTEN B 00Opa3oBaTenTHaTa MHCTUTYIUS WM HAeT
BBHIICH CIICIUAIHCT):

1. OcurypsiBa o6miara 6e30macHOCT U GYHKIHOHATHOCT Ha MpeXkara.

2. Ilpemnara u npuiara MEepKH, OrpaHUYaBaIly JOCThIIA HA JelaTa U YYCHUIIUTE 10
BPEJAHO WM HE3aKOHHO ChIbP)KaHHE M TOBEACHHE B HHTEPHET B CHOTBETCTBHE C
JeMCTBAIIOTO 3aKOHOAaTeNCTBO Ha Penmybnuka boarapus.

3. H3BbpuiBa nepuoudeH mperjie Ha KOMIIOThbpHATa Mpexka Ha oOpa3oBaTeliHaTa
WHCTUTYIUS 32 HalW4he Ha BH3MOXKHU 3allJlaxd M PUCKOBE 3a CHUTYPHOCTTa Ha Jenara u
YUEHUIUTE MPU padoTa B UHTEPHET.

4. Cnenu Tpaduka, OCHIIECTBSABAH Ype3 KOMIIOThbpHATa Mpeka Ha 00pa3oBaTeIHATa
WHCTUTYIIHS.

5. Tlpennpuema He3a0aBHU MEPKH 3a IPEYCTaHOBSBAHE HA IOCTHIIA HA JieTlaTa U
YUEHUITUTE JI0 HE3aKOHHO U BPEIHO ChIbPKAHHUE B MpEKara.

6. VYBemomsiBa He3a0aBHO TUPEKTOPA Ha JeTCKaTa rpaJiHa/yIHIUIIETO TP CIyqan
Ha KuOepTOpMO3, HapylllaBaHe Ha TMpaBWiaTa WIM TPH YCTAaHOBSBaHE Ha HE3aKOHHO
ChIIbPKaHUE WM TTOBEJCHNUE B MpeKaTa.



7. CopbaelicTBa 3a yCTaHOBSIBAaHE HA W3BBPIIUTEIN Ha KNOEPTOPMO3 U ITPUIIara MEpKU
3a OrpaHNYaBaHE HA TAKUBA CIIy4au.

Yacr I1. [IpaBa u 0TTOBOPHOCTH Ha poauTeIUTE!

Popurenure umar npaso ja:

1. TlomydaBat mH(pOpMAIKs 32 PUCKOBETE U 3aIIaXUTe 3a OE30MAaCHOCTTa Ha
TEXHUTE JIe1a pHu padoTa B MHTEPHET B JeTCKaTa rpaiHa/yaWIHIIETO ¥ BKBIIH.

2. bwaar cBoeBpeMEeHHO HHPOPMHUPAHH, aKO JIETETO UM € 00EKT Ha KHOepTOpMO3 B
JeTCKaTa rpaJiHa/ yIuIHIIETO.

3. VYuacTBar ChbBMECTHO C PHKOBOJCTBOTO Ha 0Opa3oBaTeTHATa MHCTUTYIUS TIPH
paspeliaBaHe Ha BCEKM KOHKPETEH Mpo0sieM, CBbp3aH C HapyllaBaHe Ha IIpaBWaTa OT CTpaHa
Ha TEXHUTE Jlela.

4. VYdyacTBaT CbC CBOM NPEAJIOKEHNUS B ONPENIEISIHETO Ha MTpaBuiaTa U MEpKUTE 3a
0€30MacHO U3M0J3BaHE HAa MHTEPHET B JIeTCKaTa I'paJnHa/ yUUIHUILETO.

5. Tlomyyar undopmarus 3a HHPOPMAITMOHHO-CUTHAIM3AIIMOHHY T1aTGOPMHU KaTo
www.gdbop.bg; www.cybercrime.bg; Www.spasidete.com, www.safenet.bg;
www.facebook.comvbgcybercrime.

PoauTesmre HOCAT OTTOBOPHOCT Ja:

1. TlomorHar Ha IE€TETO CH JIa M3rPad YMEHUS 3a OHJIAliH OOIIyBaHe U O€30TacHO
M3T0JI3BaHE HA MHTEPHET.

2. OcpbliecTBsIBaT MOCTOSHEH KOHTPOJI 32 CUTYPHOCTTA Ha JIETETO CH B UHTEPHET.

3. IlposBsiBaT uHTEpEC KbM aKTUBHOCTTA Ha JETETO CH B MpeKarTa, BKIOYUTEITHO U
Ch3JaBaHETO Ha MPO(UIM B COLMATHU MPEXU U PETUCTpallud B CalTOBE M MOOWIHH
NPUJIOKEHHs, KaKTO M Jla  passiCHAT TMOCHEACTBUSTA OT  CBh3JaBaHETO  W/WIU
Pa3npoCTpaHEeHUETO Ha OTPEENIEHO ChIbpKAHHE.

4. [Ilpu ycraHoBsiBaHe, ue€ AETETO UM € )KepTBa Ha KHOEPTOPMO3, 1a CUTHATIM3UpAT Ha
otaen ,,KubepnpecrpnHoct” kbM [N1aBHa aupekius ,,bopda ¢ opranuzupanara npecTbIIHOCT”
(http://www.cybercrime.bg/bg), WK Lenrspa 3a Oe3omacex HHTEPHET
(https.//www.safenet.bg/), kakTo u mMorat ga moThpcAT chaciictBue oT Jupekims ,,Coluanto
MoJANoOMarane® mo MeCTOXUBEEHE Ha JETETO C IeJl OKa3BaHe Ha ICHXOJIOTMYEecKa IMOoJKperna
Ha gereto. B Tosu ciyuail Tps6Ba na ysedoMmaT? M aupeKkTopa Ha oOpasoBareiHara
MHCTUTYLIHS.

5. CobxpassBaT 3[paBeTo Ha JETETO, KaTo MPOCieAsBaT BPEMETO 3a U3I0JI3BaHe Ha
HUHTEpHET.

6. VYBemomsaT mupekTopa Ha oOpa3oBaTellHaTa HHCTUTYLIMS, KOTaTo UM CTaHe
W3BECTHO, Y€ JETeTO UM € OOEKT Ha TOpPMO3 OT JAPYro JAeTe, C KOETO € B €IHO U ChIIO
YUWIIHILE.

Yact Ill. O0mu npaBuia 3a 0e3omacHo oOLIyBaHe B MHTEPHET 3a JeUaTa H
YYeHUIUTE (AJANTHPAHU 32 TAX)

Karo ACTC MW YYCHHK CBbM [JIBXKCH Ja CIlla3BaM CJICAHUTE IIpaByJIa. Axo ce

1 Or CTpaHa Ha O6paBOBaTCJ'IHaTa HWHCTUTYLIUA CI€ABa Oa 6’BZ[aT OapeanpucTu H606XO,Z[I/IMI/IT€ HeﬁCTBHH POAUTCIINTEC
Ja 6’LZ[aT 3allO3HATH C TCXHUTC IpaBa U OTTOBOPHOCTHU U C IIpaBUjiaTa 3a Oe3omacHa pa60Ta B UHTCPHCT, KOUTO
AcClAaTa U YYCHUIIUTC Ca 3abJDKCHHN Na Clia3BaT

2 yBeZ[OMHBaHCTO MOXE na 6’1:116 B yCTHA WJIM MIMCMCHA (i)opMa, KaTo 34 NMpCANOINTAHC € MMCMCHATA TaKaBa.


http://www.gdbop.bg/
http://www.cybercrime.bg/
http://www.spasidete.com/
http://www.safenet.bg/
http://www.facebook.com/bgcybercrime
http://www.cybercrime.bg/bg
https://www.safenet.bg/

3aTpyAHSABaM B TSXHOTO pa3OupaHe, MOTa Ja MoJdy4a HOJKPEra OT POJUTEN WU OT YUUTel, 3a
1a MU ObAAT OOSICHEHU:

1. [la He maBam nuuHa HHQPOPMAIHS: UME, apec, Mapoja OT eIeKTPOHHA I101Ia,
npodusl B COIMANIHA MpPEXka, JUYCeH TeneoHEeH HOMEp, JeTcKaTra TpaauHa/yauIIUIIETO, B
KOETO y4a.

2. Jla ve maBam mH(pOpMAaIUs 32 MeCTOpaboTaTa WITH JIUYCH U CITy’)KeOeH TeneoHeH
HOMEp Ha POAUTENNTE, HACTOMHHUIIUTE, OMTU3KUTE, TPUATEINTE, ChYICHUITUTE U MMO3HATUTE CU
0e3 TAXHO pa3pelicHue.

3. /[la He W3mpaiam u Jja He KayBaM OHJIAifH CBOM CHUMKH M BUea, 0€3 mpeau ToBa
1a € 00CBHJICHO M B3€TO PEIICHUE C POJAUTEINTE MU.

4. ]la He u3mpamiaM U Ja He KayBaM OHJIAH CHUMKH U BHJIEa Ha MPUSITEIH,
ChbYUYEHHIIH, POJAHUHU, YUYUTEIH, OJIN3KH, TO3HATH | Jp., 0€3 Iper TOBa Ja € 00CHACHO C THX,
a B CIIydauTe, KOraTo c€ Kacae 3a MOM NPHUATENH, ChbYUSHHIIH, JIa € ChIIIACyBaHO OT TSAXHA
CTpaHa U C POJTUTEITUTE UM.

5. Jla He oTroBapsiM U /1a HE OTBAPSM MpUKaueHU (ailyioBe Ha eJIEeKTPOHHA MO1Ia,
MOJlydeHa OT HEMO3HAT MmojaTell. Ts MOXe Ja ChIbpXKa BUPYC WIM Jpyra 3JI0BpeIHa
IporpaMa, KosiTo Jja yBpeIu KOMMIOTbpa/TenedoHa/Tabnera win a ro HaIpaBH yA3BUM 3a
BBHHIIICH JIOCTBII.

6. Ille ce mockBETBAM C POJAUTENNTE CH/YIUTEN, IPEIU J1a CBAJIS WM MHCTAINPAM
HOBA MporpamMa/mpusIokKeHne Ha KOMIIOTHD, TenedoH, TabseT, KaKTO U He MpaBs HUIIO, KOETO
MOJKE J]a YBpeId KOMITIOThpa WM Ype3 aJeHO JIEHCTBHE Na ce Pa3KpUAT JaHHU 33 MCH H
CEMENCTBOTO MH.

7. Hemara, KOWTO TIpaBs B HHTEPHET, HE TPSOBA /1a BPEAST HA IPYTH XOpa WU J1a
MPOTUBOPEYAT Ha YCTAHOBEHUTE MpaBuja (4acT OT TAX ca YPEACHH B 3aKOHH).

8. MH3BecTHO MU €, 4e € 3a0paHeHO J]a CE U3TI0JI3Ba UYKI0 TOTPEOUTEIICKO UME,
napoJjia 1 eJIeKTpOHHa Moia.

9. [la He nuia 1 1a HE KaYBaM HUILIO, KOETO MOXKE J]a € OOMIHO WJIM YHU3UTEIHO 32
MEH WJIH 3a JPYTU Xopa.

10. HezabaBHo nHbOpMHpPaM BB3paCTEH (POIUTEN, YUUTEN, TUPEKTOP,

MeJarornyecku ChbBETHHK), KOTaTo MoMajHa Ha MaTepuail, KOUTO M€ Kapar Ja ce 4yBCTBam
HeyI00HO WJIM Ha MaTepualy C BPEIHO MM HE3aKOHHO ChIbp)KaHUE, KOETO MOXe Ja Oble
nopHorpadusi, MNPONMOBAJBaHE Ha HACWIWE M TEPOPU3bM, ETHHYECKA U PEIUruo3Ha
HETOJIEPAHTHOCT, ThPTOBHSI C HAPKOTHUILIU, Xa3apT U JIp.

11. [la e oTroBapsAM Ha CHOOIIECHUS, KOUTO ca OOUIHH, 3aIUTAIIUTENIHN, HENPUIUYHU
WM Me Kapar Ja ce 4yyBcTBaM HeynoOHo. HWudbopmupam poauTenure CH/KiIacHUS
PBHKOBOJUTEIN, YUUTEN, JUPEKTOP, IEAArOTUYECKU ChbBETHUK 32 TAKHBA ChOOIICHUS.

12. Axo HsKOI Me 00WXKa UITM TOPMO3H OHJIAlH, HEe oTroBapsaM. JlokinaaBam ro Ha
OTTOBOPEH Bb3PACTEH (POAUTEN, YUUTEIN, JUPEKTOp, MEeAArornyeckl ChbBETHUK). Mora u cam
Ja JOKJIaJBaM, Karo I[0JJaM CHUTHaJl Ha caMus CalT WM Ha IOCOYEHHUTE aJpecH:
www.gdbop.bg; www.cybercrime.bg; WWw.Spasidete.com;
www.facebook.com/bgcybercrime; www.safenet.bg u ro Gmokupam. Jlobpe e ma HampaBs
BeHAra eKpaHHa CHHUMKa (CKPUIHIIOT) Ha CHOTBETHHUS Pa3rOBOpP WM ChIbP)KaHUE KaTo
€JIEKTPOHHO JI0Ka3aTeJCTBO, KOETO Ipe/laBaM Ha OTIOBOPEH BB3PacCTeH (POAMTEN, YUUTEl,
TUPEKTOP, MEAArOrMueCcKy ChbBETHHK).

13. BaumaBam, korato pasroBapsm B 4at. [lomHs mpaBunio Nel: ue xopaTa oHaiiH He
BMHArU ca TE3U, 32 KOUTO Ce MPEACTaBIT U MOraT Jia ThPCAT OompejesneHa uHpopMaius, ¢
KOSITO Jla 370yNoTpeOsAT ¢ MeH Wi ¢ aApyrure xopa. IIpaBmio Ne2 e ue He mpaBsi HUILO Ha
JPYT YOBEK B MpekaTa, KOETO HE MCKaM Jia MM Ce€ CIIyYM U Ha MEH.

14. Axo ce ciyuu Ja momnagHa Ha nHGOpMaIus WK Jpyro ChabpaHue B Mpexara,
KOETO HE MU XapecBa WJIM M€ IUIAllM MO HSKAaKbB HAYMH, MOTa Ja TOoJaM CUTHAl Ha
JeHOHOIHaTa U Oe3ruiatHa Harmmonanmnata tenedonHa nuHus 3a gera 116 111, na otmen
,,Kubepnpecrsmroct Ha ['/IBOIT (http://www.cybercrime.bg/bg), na Llenrspa 3a Ge3onacen
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HHTEePHET Ha ajapec: Www.safenet.bg, wiu Ha texuus Tenedon 124 123, uiau npe3 yaT-Moayia
Ha Www.safenet.bg .

15. Tps6Ba ga He MpHEMaM CpeIy C JIMIA, C KOUTO ChM CE€ 3aIll03Hajl/a B UHTEPHET,
OCBEH CIIe/l ChIJIACHETO Ha poaurTenure Mu. [loMmHsA, ye xopara, ¢ KOMUTO C€ 3aro3HaBaM
OHJIAMH, HE BUHATU ca TE3H, 32 KOUTO ce mpenacTtaBsar. OnmuTBaM ce BUHArU Jia MpOBEpsBaM
Ja7l YOBEKBT OTCpEIa HAHUCTHUHA € TO3H, 32 KOTOTO C€ MPEJACTaBs 4Ype3 MPOBEpKa MO HME,
UMEJ, CHUMKa M KOHTPOJIEH BBIPOC, Ha KONTO OM TpsOBajio J1a 3HAae OTrOBOPa, aKko €
HaucTuHa To3u. [Ipy chbMHEHHE MOXKE J1a TI0JJaM CUTHAJ WJIU J1a IOThPCS ChBET Mpe3 caiita Ha
Ilentnpa 3a 6e30macen nHTEpHET WWW.Safenet.bg.

16. M3non3Bam HACTPOMKHUTE 3a OE30TIACHOCT M 3al[UTaTa Ha JIWYHHUTE JaHHU Ha
COLIMAITHUTE MPEXKHU, MOOWITHUTE TPHIIOKEHHS U Opay3bpuTe.

17. Vznon3Bam gyHkmusTa 3a 6e3onacHo cbpdupane. /la He mocemnaBam caiToBe B
WHTEPHET, KOUTO Ca ChC ChbPIKaHNE, HEMOIXOIAIIO 32 IETCKA ayAUTOPHSI.

18. M3mom3BaM TpyaHHU (IBJITH, C TIIABHU M MAJIKA OYKBHU, IU(PH U CTICITUATHH
3HAIIM) ¥ Pa3JIMYHU 32 BCEKH CalT MapoJIH.

19. M3mon3BaM aHTHBHPYCHA MTPOrpama, KOSTO CJIe/IBa PEIOBHO Jie ce 0OHOBSIBA.
3aeqHO C OTTOBOPHHUTE BB3PACTHU (POAMTEIN, YUHUTEN, AUPEKTOP), MOITbPKaM TOCIEIHUTE
aKTyaJM3WpaH BEPCUH HA BCHUKH IMPOTPAMHU H MTPUITOKECHHUS.

20. Axo moi3BaM oOIIM KOMITIOTPH, BUHATH TIPOBEPSBAM JTAJIA ChM U3JIS3BII/U3TIS31a
oT npo¢uia cu, cies KaTo CBbpIIN Yaca. B ciaydaii, ye Hamepsi ycTpoOMCTBO, Ha KOETO IPYT
YYEHHK € paboTHI, HO HE € 3aTBOPMII Mpoduiia CH, BeIHara Iie u3is3a 0e3 Ja mperiexaam,
MIPOMEHSAM WK 100aBsM nH(opmanus B mpoduia my.

21. TpsbBa qa UMam MpenBuj, 9e KOraTo MyOJMKyBaM HEBSPHA U H30TIaYcHa
uH(popMalHus 3a APYr YOBEK, JOPH C sICHaTa MUCBJI, 4€ TOBA € I1Iera, TOBa MOXKeE J1a I0BEJIE J10
3710ynoTpeda U A0 HEMPUATHU NPEKUBIBAHUS 32 TO3U YOBEK.

CBbBETH 3A 3/IPABETO

3a na paboTuTe Ha KOMIIOTHP, O€3 J1a YBpEeAUTEe CBOETO 3/]paBe, peayBail BpEMETO CH B
OHJIalH M o(1aiiH cpesia, KaTo Cra3BaiTe CleTHUTE MpaBuia:

3A 1A HE YBPEJUTE 3PEHUETO CH:

3a 1a He yBpeauTe 3pEeHUETO CH:
Pa3CTOSIHUETO MEXIy OUYUTE U MOHUTOPA TPIOBa Jia ObJIC OKOJIO MOJIOBHH METBD;

Pa3CTOAHUCTO MCKAY OUUTEC U KJIaBUATypaTa Iia 6”[:,[[6 OKOJIO ITOJIOBHUH MCTBP,
BbpPXY MOHUTOpPA HE TpH6Ba Jia Io1ajia 1rmpsKa CaIbH4YCBa CBCTJIMHA,
HC pa6OTI/I B CTasd, KbACTO UMa CMECCHA CBCTJIMHA — CIIbHUCBA U U3KYCTBCHA,

BPCAHO 3a OUYUTE €, aKO 3a/fl MOHUTOPA a UMa IpO30PEC1] 0e3 [IOpHU U 3aBCCHU;

N N NN

3a Ja OTIIOYHMBAT OYUTE, OT BpPEMEC HA BPEMC OTMECTBAWTE IIOriega OT MOHHUTOpA H
MOTJICK Tak mpe3 1npo3opeua Ui KbM Hali-JaJeuyHus Kpaﬁ Ha CTaATa BbpPXY JAJICUCH O6CKT;

<

CIWH ITBT B I'OJHMHATAa HpOBCpHBaﬁ 3pPCHUCTO CHU IIPU OYCH JICKApP (O(I)TaJIMOJIOI‘ )

IIpu pabora ¢ k1aBuarypara:
v/ He mperbBail KUTKATa, KOraTo MHIIIEIIL;
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v/ CrbBaii JIEKO IPHCTUTE HA PHKATa U OTITYCKAM MaJela;

v’ 1o6pe € 1a u3MoJI3Banl KIaBUaTypa ¢ KJIABUIIH, KOMTO Ca MO/ JIEK HAKJIOH.

IIpu padora ¢ Mmumka:

v MUIIKaTa TpsIOBa 1a ObJe ¢ pa3Mepa Ha JJIaHTa;

v HC IBUKH MHUIIKAaTa CaMO € ITajicla U MaJIKUs IPbCT,

v MOJI3BAH MOIXOISIIIA TIOTOKKA 33 MUIITKATA.

Mebeante

v CTONBT TpsiOBa Ja ObJe HA KOJICINA, C peryJupyeMa BHUCOYMHA HA CelajKkata |

obJerankara, KOsiTo TpsiOBa Jla OCUTYpH OTIOpa Ha TPpbOHAYHUS CTHJIO B 00JIacTTa HA KPHCTA;

v OropoTo TpsiOBa /1a Ob/1e CTAOMIIHO U YCTOWYMBO Ha BHOpAIHH.

CXEMA 3A YBEJJOMSABAHE B CJIYUA HA KHBEPTOPMO3

CucreMeH aIMUHUCTPATOP VYuuren, Bp3nurarel,
(cry>KuTen Uiy BbHILIEH PBKOBOJUTEN
CIICITUAIHCT) Hanpasienue KT,
TUPEKTOP, earoru4ecku
CIIELIMAIIACT POHHUTGJL
HACTOIHUK,

MOTICYUTEN, IPYT
roJiaraiil Ipuxu
3a IETEeTO

Hupekrop

\ 4

K TIIBOTT Hupexuus
Otnen KubepnpecrpnHoct™ »CoLnanHo
rnojamomarane”

www.cybercrime.bg )

Ten. Ha LlenTsp 3a
6e30IaceH MHTEPHET
124 123
www.safenet.bg
Hanmonanna ten. 1vHus 3a

k mena 116 111 J



http://www.cybercrime.bg/
http://www.safenet.bg/

KPATBK PEYHUK U JOII'bJIHUTEJHU CbBETU:

KAYBAHE U CHOAEJSHE HA CHUMKM — CHUMKY UM BUJEO HA JIETE, YUCHUK,
POIUTEN, YYHUTEN, AUPEKTOP, MCHXOJIOT, PECYpCeH YYHTEN, ONMM3KU, MPHITEIH, MO3HATH WIN
HEMO3HATH JUIa ca MyOJUYHO AOCTBIIHU N300paKeHUsI B MHTEPHET, KOUTO MOrar Jia ca KaueHU
OT POAMTEIINTE WU JAPYTH YJICHOBE HAa CEMEHCTBOTO, NMPUATENIH, CbYYeHUIM U Ap. Te3n, KouTo
ca TY CIIOJICIMJIN/KAauWiIi B MHTEPHET, MOKE Ja UMAaT U3IUI0 100pH HaMEepeHHst KbM HEro/Hesl.
Korato ce kacae 3a CHUMKHU, Ha KOUTO HE CT€ aBTOp, CBHIIUTE HE MOTrar Ja ObJaT MOJI3BaHU U
NonyJsipu3vpanun 0e3 cbhriaacMeTo Ha TexHUs aBTop. Ho TakoBa cChAbp)KaHHME MOXKE Ja
HaKbpHSABA JMYHOCTTA U JOCTOMHCTBOTO HA JULETO. [IpenopbunTenHo € 1o HUKAKBB MOBOJ J1a
HE C€ KauyBaT CHHUMKHM Ha JIeTe, 32 KOMTO MMa M Hali-MaJIKOTO CBbMHEHHE, 4€ MOrar Ja My
HaBpeaaT u 0e3 HeroBo chbriiacue. CroAensHETO Ha CHUMKHM € YeCTO CpEIlaHO SIBJICHUE B
COLIMAJTHUTE MPEXKH, 3aTOBAa OCHOBHA NpENOpbKa € MOJOOHM CHHMKH Jla C€ CIOJEIAT CaMo C
XopaTa OT CHHCbhKa C MpUATENIN Ha YOBEKa, KOMTO MCKa Ja Kauyu CHUMKaTa, U oule no-noope —
camo C rpynaTta Ha Hail-OJU3KM NPUATENH OT peajHus *KUBOT. BaxkHO e, Korato ce CHUMa ChC
cMapT(doH, /1a ce yBepUTe, Ue CHUMKUTE HE Ce KauBaT aBTOMAaTUYHO B MpoQuia Ha pOAUTENS WIN
nereto B cailToBe kato MHcTarpam Hanmpumep. B nmpodunute cu B conmanHute Mpexxu TpsioBa 1a
CT€ CHTYpHH, Y€ CTE€ HACTPOWJIM JOCThIIA JO CHUMKHUTE CH TaKa, 4€ Ja C€ BHIXKJIAT CaMO OT
npustenute Bu. Cpmioto ce oTHacs W 3a HAacTpPOMKHUTE Ha OOJAYHU YCIYTd, B KOUTO Ce€
ChJIBPKAaT CHUMKU U HHPOpMAIHSL.

DAJIIIINBU HOBUHMU — Cr3narenute Ha (QaaimBy HOBUHHU W3TOI3BAT TPAAUIIMOHHU
MEIUWHMA TIOXBAaTH 3a TMPUBIMYAHE BHUMAHWETO HA YHTATENsd, HAIpUMEP IPOBOKHpPAIIU
3arjlaBusi, HO YCISBAT Ja T0 3a0JysIT U Ja TO HakapaT Jia MOBsSpBa, ye MH(POpManusaTa, KOsITO
yeTe, € UCTUHCKA.

Kak na pasno3naem ¢gajimuBuTe HOBUHM:

e [IpaBere paznuka Mexay XyMOPUCTHYHU U CEPUO3HN HOBUHAPCKHU CaiiToBe. 3anmuTanTe ce —
Mo3HaBaTe JIM MenusTa U umare ju u gosepue? IIpoBepere manu 3arjiaBUETO, KOETO YECTO €
IPBMKO U TIOMIIO3HO OTTOBapsi Ha ChABP’KAHUETO HA HOBUHATA;

e [IpoBepere nanu KypHAJIUCTHT € MOCOYMII KOHKPETHO U3TOYHMKA HAa HH(OPMALIKS WU
unpopmanuara ce Oazupa Ha apyra crtatus. [IpoBepere naay OCHOBHMSAT HM3TOYHHMK Ha
uHpopmanua € JocroBepeH. Bunaru noriexjaiiTe HayanoToO WM Kpas Ha CTaTHATA, KbIETO
OOMKHOBEHO € MOCOYEH WM3TOYHHUKBT Ha MHMopMaiusa. AKO ce Kacae 3a MH(OpMaIus, KOSTO
MPOU3NIM3a OT Ibp)KaBHAa MHCTUTYLHMS, MpoBepere oduiManHarta W cTpaHula gand Qurypupa
Ta3W HOBHMHA WM MOTHPCETE EKCIEPT MO Temara OT JaJeHaTa MHCTUTYIUSA. AKO HE € MOCOYEH
W3TOYHHK, € PEIHO JIa C€ ChbMHSBATE B JOCTOBEPHOCTTAa HA HOBMHATa. B MOBEYETO MOCTOBEPHU
MaTepuaau ce MocoYBa HauMHA Ha chOMpaHe Ha MHQOpMAIMATa W aBTOpa Ha MyOJIMKaIUsATA.
[IpenopbunTeIHO € J1a ce cpaBHU HHPOPMAIIUATA, aKO € MyOJTUKyBaHa B PA3IUYHU U3TOYHUIIY;

e AKo MomaJHeTe Ha CTaTus, MyOIMKyBaHa B HETIO3HAT 3a Bac OJor, a nH(opMalusiTa He €
THpakupaHa HUKBJE JOpyraje, ToBa € 3HaK, 4e HOBHHATa Moxke Ou e dammuBa. Bunaru tepcere
U Jpyrd pe3yliTatd 1O TeMara, a ako Te€ ca MalKo WIM HUKaKBU, IMO-700pe He
pa3npocTpaHsBaiiTe HOBUHATA,

e [IpoBepere garara Ha MyOTUKAIMATA, Thi KATO YECTO CTAPU U HEAKTyaJTHU HOBUHHU C€
IyCKaT KaTO HOBHU.

OHJIAMTH (KMBEP)TOPMO3DbT npejcraBnsBa M3INON3BAaHETO HA MHTEPHET 3a
HaHacsSHE Ha €MOLIMOHAJHA Bpella BBPXY APYrd Xopa. TOpMO3BT B MHTEPHET MOKE Ja MMa
paznuunu Gopmu. Tolt Moxe 5a MUHaBa Mpe3 pa3mpOCTpaHsSBaHE Ha IMOJAUTPABATEIHU U
OOU/IHU CHUMKH U BUJICOKJIMIIOBE B CAWTOBE 3a CIIOJICIISIHE HA BUICOCHAbPXKaHUe KaTto VhOX7



u YouTube, cp3naBane Ha anmuBu npodunn ¢ OOMIHO ChABPKAHUE B COLUAIHU MPEKH
kato Ask.fm, ®eiicOyk u MHcTarpam, KakTo U B ChOOLICHUS M M300pa’KeHUs B MPUIIOKEHUS
3a kKoMyHuKanuss karo Ckain w BailObp, Wiy B W3MpaIIaHETO HAa OOWJIHU CHOOIICHUS H
KOMEHTAapH, B CHIIUTE CAUTOBE U TUIATHOPMH.

KPA’XKBATA HA ITPO®PHNUJI (xakHaT nmpo¢us) npeacrasiisiBa IPUCBOSBAHETO Ha
qyXJ TOTPEOUTENCKA TpOo(ui B COIMANIHA Mpexa, matdopma 3a oOmryBaHe (Hampumep
@eiicOyK), eIeKTpOHHA ToIIa Win Apyr caiit. KpaxkOara craBa BB3MOKHA 4Upe3 BIHM3aHE C
MpaBUJHATA Tapoja W HEWHaTa IMOJAMSHAa C HOBa M HEHM3BECTHA 3a YOBEKa, HAa KOTOTO
npuHamIexkn npodmwrbT. Bb3MokHO € cien Kpaxbara mpoduiIbT Ja ce HM3IMOoJI3Ba 0e3
3HAaHUETO M CHIIIACHETO Ha MIbPBOHAYAIHUS COOCTBEHHK. AKO Ha JETE MOJ 3abJDKUTEITHATA
3a MOBEYETO COIMAIIHA MPEXH BB3pacT OT 13 roamHu (Ta3w BB3pACT € TakaBa, 3alloTo TO-
roJsiMara 4acT OT MOMYJISIPHH COIMATHI MPEKHU ca aMepUKAaHCKH | MPaBHJIaTa 3a MOJ3BaHe ca
ChOOpa3eHH C aMEpPUKAHCKOTO 3aKOHOMJATENICTBO) C€ Cb3/laBa COOCTBEH Mpoduil BBHB
®eiicOyk, MHOTO € Ba)XHO MpHU U300pa Ha BB3pacT Aa ce u3bepe noj 18 roauHu, Tl KaTo 3a
HEIBJTHOJIETHUTE MOTPEOUTENTN NMa BaKHU JIOTTBITHUTEITHY 3aIUTH.

KPAKBATA HA JIMHHU JAHHM e Buja KOMIIOTHEPHO MPECTHIUICHHUE, IPA KOETO
ce mpuAOOMBAT UYXKIU JUYHH JaHHW C Ie (uHAHCOBa M3MaMa WM 3J0ymoTpebda KaTo
TErJIeHe OT OaHKOBA CMETKA, WM KaHJIUAATCTBAHE 3a KPEIUT OT UyKJO0 hMe. Ta3u omacHOCT
10 MPUHILIMII HE 3acsra Mo-MaJIKUTe JIela, KOUTO He MpUTeXaBaT JIUYHU JOKYMEHTH, OaHKOBU
cMeTkn wuinu kaptu. Ho mpu TuitHelpkbpure Hax l4-roauiiHa BB3pacT TO3M PUCK CTaBa
aKTyaJICH.

®OUIIHUHI' ATAKUTE ca Haii-pasnpocTtpanenara popma Ha MHTEpHET M3Mama U
IIMPOKO M3MOJ3BaH TOXBAaT OT KOMIIIOTHPHH IMPECTHIIHUIM 3a IOJy4aBaHE Ha BaKHA
nHpopmanus. ToBa mpecTbiuieHue ce Hapuva ,,bumuHr’ (,,phishing” — "3apubsBane”,
npousnusa oT fishing — pubos0B), 3aII0TO €IEKTPOHHUTE CHOOIIEHUS, KOUTO CE paslpariar,
ca Karo ,,BbJIUIIM° C OCHOBHA II€JI MOJy4daTeJIuTe Ja Ce ,,XBaHAT Ha TAX MOpPaaud CBOSATA
HEONMTHOCT M HEOCBEJOMEHOCT, KaTo UM OTroBopAar. Ilpu ¢umuHra u3MaMHUIUTE
pasmpaiiar eJIeKTpOHHA IOIa, KOSTO MPETeHIupa, 4e HJBa OT IMOYTEHAa KOMIIAHUS U Ce
OmWTBa Ja yOenu ToJy4yaTens Ja JaJe BakHAa JHU4yHA wiuM (¢uHAHCOBA HH(OpMaLus.
EnexTpoHHOTO CcBOOIIEHHE OOMKHOBEHO MOJM Ja C€ U3NPATAT JUYHU JaHHU U JaHHHU 3a
0aHKOBa CMETKa B OTIOBOP WJIM Ja ce BbBeAAT Ha yeOcalT, KbM KOMTO MMa Bpb3Ka. Tes3u
JAaHHU ca HAaIIpUMep NOTPeOUTEICKH UMEHa, TapoJid U HOMepa Ha KPEAUTHU KapTH.

KAK CE ITA3APYBA BE3OIIACHO B UHTEPHET? Ilpenu na na3zapyBsare oT
€JICKTPOHEH MarasuH, € TOJIE3HO Ja OObpHEeTe BHHMAaHHWE HaJIUYHA JU € WHbOopMaius 3a
uMeTo, anapeca U TeiedoHa Ha Thproeena. He mpomyckaiiTe ga TpOBEpUTE M AU
JOCTAaBYMKBT € MOCOYMJI M3PUYHO MPaBOTO Bu 1O 3aK0H Aa ce OTKaKeTe OT MOophYKaTa B
pamkute Ha 14 nuu. IlonesHo Om Ouio ga mpouereTe BBB (POPYMUTE OT3MBH OT JAPYTH
MOTpeOUTENN, KOUTO BEYE ca Ma3apyBalid OT BHIPOCHUS €IEKTPOHEH Mara3uH, KbM KOUTO cTe
ce Hacoumitdu. THProBenbT € ATbKeH na Bu mHbopMupa 3a OCHOBHHTE XapaKTEPUCTHKH Ha
BCAKAa OT MpEJIaraHUTe OT HEro CTOKU U YCIyru. Toil TpsOBa Aa MOCOYM TAXHATa I€HA C
BKJIFOYEHU BCUUYKH JAHBLM U TAKCH, KAKTO U CTOWHOCTTA Ha MOIIEHCKUTE WU TPAHCIIOPTHUTE
pa3xo/u, ako He ce BKIIIOUEHU B KpaifHata 1ieHa. Ha caiita crneaBa na 6b1e MOCOYEH HAYUHBT
Ha IJlaljaHe, J0CTaBKa U U3IbJIHEHUE Ha JOroBopa. Barie mpaBo € 1a BbpHETE, 3aKyleHara
OT €NIEKTPOHEH Mara3uH CTOKa, ako ce oKaxe nedekTHa. PeknamanusaTa cu 3a neekTHa CTOKa
clieqiBa Jla MPEAsSBUTE B HIKOM OT OOEKTUTE Ha THPrOBEIa, OT KOWTO CTE s 3aKyMHId. AKO
THPrOBEIBT YBAXKU peKiIaManusta Bu, B pamkuTe Ha Mecel TpsOBa WM Ja PEMOHTHpPA
0e3rutaTHO 3a Bac crokara wiu fa st 3aMeHH ¢ HoBa. B ciydaii ye He ycree 1a CTOPH €IHO OT



ABCTEC, CJICABA WJIM Ia HaMallM Ii€HaTa, WX AJa BBPHETC CTOKATa, a To#l g1a Bu BB3CTaHOBH
3aIIaTCHaTa 3a HEA CyMa.

SAIUTA HA KOMITIOTBPHUTE MPEKHN OT OITACHA EJIEKTPOHHA ITOLIA

1. He Tps6Ba na ce mposiBSIBa HHUIIMATHBA 34 IMOJTy9aBaHe HA UM IIMCMa, HHTEPHET
CTPaHMIIU, KOUTO TIpesiaraT 0e3IIaTHU WM IUIATEH! YCIYTH U CTOKH, YECTO Mpejaraiy ia
BU M3MPATAT MPOMOIMH 10 e-mail. OTKakeTe TakaBa yciyra.

2. Vmeiin agpechT ce crojensi camo npu Hyxknaa. Koraro ce mpemaBa mo €IWH WA
Jpyr TOBOJ, C€ BHUMaBa 3a CIEAHUTE JBE HEIla: IbPBO Ay OPraHU3aIUsATa U YOBEKbT,
KOWUTO TO TIOJIy4aBaT, 1€ BH U3MPATH HEXKEJaH HMENJ; BTOPO, MOXE JIM J1a C€ pa3uuTa, 4ye
MMEWIT apechT HAMa J1a Ob/ie JaJCH Ha TPETO JIMIIE.

3. He ce oTBapsT umeiinure B HexenaHa noma. Hukora He ce oTBapsiiTe MpUKaueHU
(haiimoBe B ChOOIICHHUS OT HEMO3HAT M3Mpaiad. AKO HE ce Mo3HaBa UMETO B mojeto ,,O1”, He
OTBapsANTe MpUKaueHus (ai.

4. AKO ce MoJy4d HEOYaKBaHO CHOOIIEHHE ChC CTPAaHEH MpHUKayeH (aili OT Mmo3HaT
u3Mmpamay, TO OM MOrJo Ja ChbIbpka BHpPYC. MHOTro 3JIOBpEeHU TpOrpaMu ce
pasmpocTpaHsBaT 0 BCUYKKA KOHTAKTH, KOUTO HaMEpsT B IOIIaTa Ha 3apa3eHUsi KOMITIOTHD.
TakuBa ChOOIICHHS YeCTO UMAT CTpaHHA TeMa WJIM MMe Ha mpukadeHus ¢ain. Yecto ToBa €
IIETOBUTO CHOOIICHUE, HAChpUaBaIll0 TOJIydaTes Ja BUAM KapTUHKA WIA J1a TMPOYeTe
MpuKadeH TeKCToBH (aity. BuHarn m3mckBaiiTe MOTBBPXKICHHWE OT M3Mpaiiaya, Mpead aa
OTBOPHUTE CHOOLICHUE WU NMPUKaYeH (ailsl OT TaKbB BUJL.

5. [IpoBepsiBa ce MBIHOTO WMe Ha TpukadeHus (aisn. CKpUTHTE pa3MIMPEHUS OT
nMeTro Ha (paitma Morar nma 3abmynmaT na OTBOPUTE 3apa3eH MNMpuKadeH (ailm oT uMeina.
Bunaru ce mpoBepsiBa aay UMENH NPUIIOKEHUETO IMOKa3Ba IBJIHOTO MME Ha MPUKAYEHUS
(haiin, BKIIOYHUTETHO PAa3IIMPEHUETO. Bupycu u dyepBen mMorart Jia ce ChIabpKaT BbB (pailyioBe,
KOUTO M3IIIeKAAT KaTO KapTUHKH, HAllpuUMep ¢ pasmupenue .jpg. Ho e Bb3MOXKHO aa umar
CKPUTO pasUIMpeHue, KaTo .exe Wiau .vbs KbM HMMeTO Ha ¢ailia, KoeTo oO3HayaBa, 4e
MpUKAaYeHUAT (aiil He € KapTHHKa, a Mporpama, KOsiTO IIe Ce€ CTapTHpa, IIOM C€ OTBOPH
MpUKadeHus Qait.

6. BuumaBa ce c¢ QammuBuTe npenynpexaeHus 3a Bupycu. DanmmuBuTe
peaynpexIeHIUs 3a BUPyCH ca u3BecTHH kato "hoaxes'. Tosa e danmuBo choOIIeHne, KOeTo
MO/IBEXK/Ia MOTPEOUTENNTE Aa BSIPBAT, Y€ ca MOJIYYHJIM BUPYC M T'M HachbpyaBa Jia Mpernparst
MPEAYNPEXICHUETO HA BCEKU, KOTOTO MO3HABAT.

7. He otBapsiiTe uMeHa, ChabpiKall HEXelaHa pekiaama. Toi Moxke aa Objae
W3MOJ3BaH 3a MpeHacsHe Ha BUpPYcH U uepBer. OT choOpakeHHsI 3a CUTYPHOCT Ou TpsaOBajo
Jla U3TpUBATE BCUYKU pPEKJIaMHHU CBHOOIIEHHs] OT HEMO3HAT M3Mpallad BeaHara, 06e3 Ja TH
oTBapsTe.

8. He ce usmonsBa caMo e[Ha TOLIEHCKAa KyTUS 3a Bcuuko. CHenuanucTUTe II0
KHOEpCUTYPHOCT MPENophYBAT J1a C€ OTKPUBAT HAKOJIKO PA3IMUHU MOIIU U Ja C€ Pa3IelsT o
MpeAHa3HauYEHUE.

9. U3bsareaiiTe chIO Taka Jia Mpempamiare MucMa MeKIy HSKOJIKO BalllM IMOIIEHCKU
KYTHH.

10. He e mnpemopbuuTeNnHO Ja ce TWpempamar MucMa [0 HAKOJIKO YOBEKa
enHoBpeMeHHO. Oco0eHo TakuBa, OT THMA - "Mpenparere ro 0 7 YOBEKa U 1€ BHU C€ CIIy4d
Hemo xy0aBo" WM "MOMOrHeTe Ha OOJTHOTO MU JIeTe, KaTo MpenpaTuTe TOBa MMCMO Ha MHOTO
X0pa, eIM KO cH 1€ MU Jajie 3a BCeKM 3 MMmeisia 5 1eHTa, Hampumep. Te3u mucma ce
pasmpocTpaHsBaT C el chOuMpaHe Ha JCWCTBUTETHH UMEWT aApecH, Thi KaTo Mpu
mpemnpariane, KbM MUCMOTO c€ J00aBAT aBTOMATUYHO U apEeCUTE HA MPEIHUTE MOTy4aTEeNH.
Crnen HSIKOJKO TperpaiiaHusi, B €IHO TaKOBa MUCMO C€ CHOUPAT HAKOIKO CTOTHIM PEaTHU
MMEIT ajipeca, KOUTO CJIe]] TOBa Ce MpoaBat Ha GUPMHU 3a CIaM.



11. Ako Bce mak uUcKaTe Ja MperpaTuTe HAKAKBB TEKCT WM WH(POpMAIHs, KOSTO CTe
MOJTYYHJIH, KOTIUPANTE TEKCTa ¥ IO M3IpaTreTe KaTo HOBO mucMo. He mpenpariaiite mpexHoTo,
BBIIPEKH Y€ € MPUMAaMIIMBO MMO-JIeCHO. Taka 111e mpeana3uTe MpUsTeInTe CU OT OBb/ICI CIIaM.

12. Axo mopaau HSKAaKBa MPUYMHA THPKUTE Ja MPEMPATUTE OPUTHHAITHOTO MHUCMO,
cnoxere aapeca B BCC (Blind Carbon Copy) Bmecto B CC. Taka HUKOW OT MOJTy4aTeIIUTE
HsSMa Jla BHIU aJpecUTe Ha APYyruTe noiydarenu. [IpyumHara ga ro u3moiBBaTe HE € Ja
CKpHETE MMOJIYYaTEIUTE SIMH OT JAPYT, a Jia T MPEANAa3uTe, B Ciydail 4e aJpecHaTa KHUTA WK
SJICKTPOHHATA TIOMIA HAa HAKOH OT TAX CTaHE JIOCTBIIHA Ha CIaM-00T (HApuUMep HOpau
BHUpYCHA UH(EKLHS Ha KOMIIOTbpPA MY).

13. Ileyanba oT noTapus: He cTe cnedenwin. CHaMbpuTe H3MOJ3BAT Hai-pa3IMyHH
MPUMaMIIMBH 3arjlaBUs Ha TUCMaTa, 3a Jla HakapaT IOoJIydaresss Ja T OTBOpPH. MHOrO
MOTpeOUTENN HAaWCTUHA OTBApAT MOJ0OHM nucMa. [lopu cien oTBapsHETO BeAHAra Jia ro
W3TPHUETE, CAMOTO OTBAPSHE HA MHUCMOTO OM MOTJIO Jia MOTBBP/IH, Y€ aIPECHT € PEeaicH U BHE
CTE TO TIOJIYUUJIH.

14. OrtnucBane oT OIOJIETUH, 3a KOHWTO HE IOMHHTE Ja CTE C€ 3amMcBaid. Yecto
cpeniaH METOJl, M3IOJI3BaH OT CIaMbpPUTE 32 HAMHpaHE HA aKTUBHUTE TOMICHCKU apecH.
Wznpama ce OrosieTUH ¢ JHHK 3a oTmHcBaHe (yK) OT moJiyuaBaHeTo My. OTHHCBalKH ce,
BCBIITHOCT MOTPEOUTENIAT MOTBBPK/IaBa, Y€ M3IOJI3Ba IMOIMIEHCKATa KYTHS, C KOSTO BeaHAra
BIIM3a B CIlaM JIUCTHTE. BMecTo 1a ce oTmucBate, OJOKUpAWTE MOTYYaBaHETO HA IMHCMA OT
TO3H aJipec.

15. He otBapsiite mucma, kowto ca ¢GUIIUHT aTakd. Hait-noOpusT HaumH na ce
3aIUTUTE OT (PUIIMHT aTaKW € KaTO HUKOTa He OTBapsTe (QUIIMHT ITHCMa, HO Y€CTO € TPYIHO
Jla ce pa3no3Hae Koe mucMo € GUIIMHT ataka. MoXKeTe /1a TH pa3no3HaeTe 1o:

¢ O6ppmenueto ¢ "Dear Customer” nnu "Dear User", a e Bamero nme.

¢ B mrcmorto niuiie, ye akayHTHT Bu 111e Ob/1e MpeKpaTeH B cllydaid, 4ye HE OTBBPANTE
JTaHHUTE cU He3abaBHO. /Hackopo crmambpuTe m3mossBaxa 1moaodeH noxsar korato Ckaim ce
cpuna 3a 1 neH. PasnpocTtpannxa choOIEeHHUs, Y€ CKAKMI 1€ YUCTH HEAKTUBHHU aKayHTH U CE
WCKallle J1a ce pa3paTH ChOOIICHHE Ha MOHE 15 moTpedurerns, 3a 1a ce JOKaKe aKTUBHOCT./

e IMElTbT UBa OT aKayHT, MPUJIMYAIL, HO HE €JHAKBB C TO3U, KOWTO U3MOJ3Ba
U3BeCTHA (UpMa, OpraHu3anus 1 ap. AKO HE CTe CUTYPHH Jalld MUCMOTO € (PUIIMHT WIH He,
Hai-100pe € Ja He OTBapsATe JUHKOBE, KOUTO ca MyOJIMKyBaHM B HEro, a Ja HaluileTe Ha
pbKa azipeca Ha caiiTa, KOWTO BH € He0OX0IUM.

¢ AKO cTe MOJY4YHJIM TaKOBa MKMCMO, 3a MPEANOYUTaHe € Ja OJoKupaTe ajapeca, OT KOHTO
e usnpareno. Koraro ro 6inokupare, Bue naBare yka3zaHusi Ha MOIIEHCKUST KIUEHT, Y€ TOBA €
cnaMm u He TpAbBa na ce npuema. [loBedero morpedutenn obaye MpOCTO MU3TPUBAT CliaMa U
TOM MPOABIKABA J]a UJIBA B KYTHUATA.

Hacrosimmre nmpaBmia ca paspadoreHu ¢ orjej (opmupaHe Ha IOJMTHKH B
AETCKUTEe TPaAMHM M YYWJIHIIATA, KOUTO [a OPraHM3UpPAT M3IMO0J3BAHETO Ha
o0pasoBaTe/IHMs NMOTEHIHAJT KAKTO HAa KOMIIOTBPHATAa Mpeka Ha o0pa3oBarejHaTa
HHCTHTYIUsI, TAKA U Ha IJ00ajHATA MpeXa, B ChbUeTaHHE ChC CHCTEMAa OT MEpPKH 3a
CHUT'YPHOCT M 0€30IacHOCT Ha Jenara u ydeHuuure. Ilpuiaranero M Ha IPaKTHKA LeJIH
NMOBHIIABAHETO HA MH(OPMHPAHOCTTA M JUIMTATHATA I'PAMOTHOCT HA OOLIHOCTTA OT
JIena, POAMTENH, YIUTeIH, TUPEKTOPH U CIIYKUTEIH.>

3 IpaBuiara ca ChIIIacyBaHH U pa3paboOTEHH U C yJ4aCTHETO Ha EKCIIEPTH OT OT/EN ,,KHOepIpeCThIHOCT KbM
I'maBna mupexnus ,,bopba ¢ opranmsupanaTta npectprHOCT” ¥ ¢ LleHThpa 3a Oe30maceH HHTEPHET.
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